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License Agreement
Earnest SRP, Space Requirements Program

THIS AGREEMENT IS A LEGAL DOCUMENT. READ IT CAREFULLY BEFORE COMPLETING THE
INSTALLATION PROCESS AND USING THE SOFTWARE. IT PROVIDES A LICENSE TO USE THE SOFTWARE
AND CONTAINS WARRANTY INFORMATION AND LIABILITY DISCLAIMERS. BY INSTALLING AND USING

THE SOFTWARE, YOU ARE CONFIRMING ACCEPTANCE OF THE SOFTWARE AND AGREEING TO BECOME
BOUND BY THE TERMS OF THIS AGREEMENT. IFYOU D O NOT WISH TO DO SO, DO NOT COMPLETE THE
INSTALLATION PROCESS. PROMPTLY RETURN THE ENTIRE PACKAGE TO THE PLACE WHERE YOU
OBTAINED IT, FOR A FULL REFUND.

A. General:

1. This Agreement grants you a non -exclusive license to load and use the software on a si ngle
designated computer. You may change designated computers, however the number of computers having
copies of the software and the number of users may not exceed your number of licenses.

2. This Agreement allows you to install and use the Software on a single computer and make one copy
of the Software in machine  -readable form solely for backup purposes. You must reproduce on any such
copy all copyright notices and any other proprietary legends on the original copy of the Software.

3. This Agreement allo  ws you to install the Software on a storage device, such as a network server, and
run the Software on an internal network, provided the number of concurrent users does not exceed the
number of copies of the Software purchased.

4. If you have purchased a " Site License" for the Software, This Agreement allows you to install the
Software on an unlimited number of computers for use by an unlimited number of users within a single
location ("Site") as authorized by that purchase.

5. If you have purchased an "En terprise License" for the Software, This Agreement allows you to install
the Software on an unlimited number of computers for use by an unlimited number of users in multiple
locations ("Sites") as specifically authorized by that purchase agreement.

B. Lice nse Restrictions

1.The software may be loaded on a network and used by a number users and/or computers not to
exceed the number of licenses purchased.

2. All documentation for the software, including this License Agreement, is to be kept with the
designa ted computer.

3. You may not loan, rent or lease, give as a gift or sell copies of the software to other individuals,
companies, company branch locations or outside consultants.

4. You may transfer your rights on a permanent basis provided you transfer t his License Agreement, the
software, and all accompanying written materials and retain no copies, and provided the recipient

agrees to the terms of this Agreement. Transferred licenses are valid only if registered and authorized

by Earnest Development.

5. You may not export the Software into any country prohibited by the United States Export
Administration Act and the regulations there under

C. Upgrades
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1. If this copy of the Software is purchased as an "upgrade” from an earlier version of the Software, i tis
provided to you on a license exchange basis.

2. You agree by your installation and use of this copy of the Software to voluntarily terminate your
earlier end -user license and that you will not continue to use the earlier version of the Software nor
transfer it to another.

D. Ownership

1. The foregoing license gives you limited rights to use the Software. Although you own the media on
which the Software is recorded, you do not become the owner of, and Earnest Development retains title
to the Software  and all copies thereof.

2. All rights not specifically granted in this Agreement, including Federal and International Copyrights,
are reserved by Earnest Development. E. Limited Warranties:

1. Earnest Development warrants that for a period of ninety (90 ) days from the date of delivery (as
evidenced by a copy of your receipt) when used with a recommended hardware configuration, the

Software will perform in substantial conformance with the documentation supplied with the Software;

and that the media on whi ch the Software is furnished will be free from defects in materials and
workmanship under normal use.

2. EXCEPT AS SET FORTH IN THE FOREGOING LIMITED WARRANTY, Earnest Development DISCLAIMS
ALL OTHER WARRANTIES OR CONDITIONS, EITHER EXPRESS OR IMPLIED, IN CLUDING THE
WARRANTIES OR CONDITIONS OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND
NONINFRINGEMENT. IF APPLICABLE LAW IMPLIES ANY WARRANTIES WITH RESPECT TO THE
SOFTWARE, ALL SUCH WARRANTIES ARE LIMITED IN DURATION TO NINETY (90) DAYS FROM THE
DATE OF DELIVERY.

3. No oral or written information or advice given by Earnest Development, its dealers, distributors,
agents or employees shall create a warranty or in any way increase the scope of this warranty.

4. (USA only) SOME STATES DO NOT ALLOW TH  E EXCLUSION OF IMPLIED WARRANTIES, SO THE
ABOVE EXCLUSION MAY NOT APPLY TO YOU. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS
AND YOU MAY ALSO HAVE OTHER LEGAL RIGHTS WHICH VARY FROM STATE TO STATE.

5. Your exclusive remedy is to return the Software to th e place you acquired it, with a copy of your
receipt and a description of the problem. Earnest Development will use reasonable commercial efforts to
supply you with a replacement copy of the Software that substantially conforms to the documentation,

provid e a replacement for defective media, or refund to you your purchase price for the Software, at its
option. Earnest Development shall have no responsibility if the Software has been altered in any way, if

the media has been damaged by accident, abuse or mis application, or if the failure arises out of use of
the Software with other than a recommended hardware configuration.

F. Limitations of Damages

1. Earnest Development SHALL NOT BE LIABLE FOR ANY INDIRECT, SPECIAL, INCIDENTAL OR
CONSEQUENTIAL DAMAGES (IN CLUDING DAMAGES FOR LOSS OF BUSINESS, LOSS OF PROFITS, OR
THE LIKE), WHETHER BASED ON BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE), PRODUCT
LIABILITY OR OTHERWISE, EVEN IF Earnest Development OR ITS REPRESENTATIVES HAVE BEEN
ADVISED OF THE POSSIBILITY O F SUCH DAMAGES AND EVEN IF A REMEDY SET FORTH HEREIN IS
FOUND TO HAVE FAILED OF ITS ESSENTIAL PURPOSE.

2. Earnest Development's TOTAL LIABILITY TO YOU FOR ACTUAL DAMAGES FOR ANY CAUSE
WHATSOEVER WILL BE LIMITED TO THE AMOUNT PAID BY YOU FOR THE SOFTWARE T  HAT CAUSED
SUCH DAMAGE.
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3. (USA only) SOME STATES DO NOT ALLOW THE LIMITATION OR EXCLUSION OF LIABILITY FOR
INCIDENTAL OF CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT
APPLY TO YOU.

4. To the extent provided by applicable law, the f oregoing limitations of damages do not apply to
damages for personal injury to you, if any. The limited warranty, exclusive remedies and limited liability
set forth above are fundamental elements of the basis of the agreement between Earnest Development

and you. Earnest Development would not be able to provide the Software on an economic basis without

such limitations.

G. Trademarks

1. Earnest Development, Earnest and Earnest SRP are trademarks of Earnest Development, Seattle
Washington, USA.

2. Microsoft , Windows and Access are registered trademarks of the Microsoft Corporation in the USA and
other countries.

H. This Agreement shall be governed by the internal laws of the State of Washington, USA. This

Agreement contains the complete agreement between th e parties with respect to the subject matter
hereof, and supersedes all prior or contemporaneous agreements or understandings, whether oral or
written. All questions concerning this Agreement shall be directed to: Earnest Development 1408 12th

AVENUE, SUITE 311, SEATTLE WA 98122 USA. (206) 622 -1950 tel / vm
EarnDev@EarnestDevelopment.com http://www.EarnestDevelopment.com
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Introduction

Earnest SRFis a complete Microsoft® ACCESS database application designed
specifically for planning professionals as a tool for managing space requirements
program data.

Easy to use!
Earnest SRPFis designed for use by the entire project team. Earnest Development includes with the
product an easy to follow User's Guide, a sample project file and free phone tech suppor tto help

you with installation. Anyone who's previously used word processing or spreadsheets to do space
programming will find  SRPsurprisingly easy to use. Absolutely no database training is required.

A proven track record
Introduced in 1995, Earnest SRPis in its fifth version. It is the office standard for a substantial number
of prominent planning professionals, architectural firms and facilities managers worldwide.

Scalable
Earnest SRPallows you to create a program from rough, general requirements o r document
extensive notes and projections collected from a full -scale interview phase. You can program a

small project quickly or a large project thoroughly. Your project data can be input quickly in one
sitting, or built -up and revised over time, as the  details of the project unfold.

Flexible

Earnest SRPFis an ideal tool for a wide range of projects and programming styles. For each project,
you can set default values, naming conventions, report parameters and coding systems to meet
your specific requirem ents. Changes to these settings are reflected throughout the overall project
instantly, and can be made as often as you like.

Customizable

Earnest SRPFis a Microsoft® ACCESS -based database application with an open structure, and all
the standard features of ACCESS are available to the user. You can import or export data to or
from other databases, spreadsheets, and documents. Queries and reports can be added, and
additional fields and feature enhancements can be incorporated.

Accurate information at your  fingertips

Programming data is frequently changed during the course of the project. Earnest SRP
incorporates changes and updates calculations instantly, and makes it easy to get answers and
generate reports from the most current project data with confiden ce. Strategic planning
Workplaces and staff counts are tracked separately and can be projected for 1, 2 or 3 planning
dates, plus "existing". Standards can be created to track non -traditional workplace types, free
address and hoteling scenarios.

Multiple projects and planning scenarios
Earnest SRPcan manage an unlimited number of projects. Each project you create is stored in an
individual database file, named and located according to your office standards.

Multi -user data input
Team members can access a nd edit data simultaneously in a networked environment. Use any
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unit of measure Set the project parameters to designate 0, 1 or 2 decimal places and the name
for the unit of measure ("Sq. Ft."; "M2"; etc.).

Circulation / planning factors
Multipliers can b e assigned at the project level and at two planning levels. Defaults can be set at
upper levels and changed to make global updates, and overridden at lower levels.

Budgeting
Two methods for generating broad  -brush budgets are provided - the first is calcul ated on space
standard quantities and the other on programmed area.

Re-usable data
You can re -use space standards or the entire program from one project or template project to
create the next.

Reports are always ready

A set of pre -formatted reports is inc luded that provide a wide range of information, from highly
detailed planning group information to summaries and budgets. All reports can be filtered by
planning or summary level group. Headers, footers and many formatting choices can be set up to
tailor t he reports to each project.

SRP

Project level

i data and report includes project descriptions, client, team and critical dates
information.

1 Extensive with user -defined titles have been added.

Divisions Level

9 The divisions screen has been re -designed to show information and at-a-
glance.
1 An unlimited number of individually titled can be assigned to each division.

Departments Level

I The departments screen has beenre -designed to show information and at-a-
glance.

1 Four new have been added.

1 An unlimited number of individually titled can be assigned to each department.

Area Types

1 A new designation for provides a new d imension for space
usage a nalysis calculations.

1 Anew field has been added for [ ]

Space standards

1 Anew field has been added for | ]
1 You can now insert an for each space
standard.
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Existing Condit ions
1 Afourth set of fields has been added at the detail level for recording

information.
1 Existing information is or circulation
factoring.
1 You can turn the "Existing" columns , according to your project needs.

Circulation Factoring

1 We've introduced that allows you to set up and fine  -tune all default
and override circulation factors for the project.

1 You can now assign and report the circulation fac tor as either a or

1 Setthe to a decimal (like ".35") or percentage ("35%)".

91 Circulation can now also be applied at the overall

Proposed Locations

1 A new editor and report allow for proposed locations t o be fully defined, and assigned
" " for each of the planning dates.

T The |l ocations report now Areagdmuaimdngs 6t hfeo rc aelaccuhl aptreodp o0s

location and planning date.

Track Revisions

1 You can now maintain a log of for each project.
1 An automatic is displayed on every screen, indicating when each record was
last updated and by whom.

Programming Survey/Interview Worksheet
1 A printable has been added for collecting interview not es by hand in the field.

Reports

1 Allthe SRPreports have been re -designed with a

1 Many reports have expanded .

1 Several new reports have been added, including an Executive Summary and Program Analys is
report (with bar charts!)

1 over headers, footers and optional report sections.

1 Page numbering and date

1 User defined .

9 Youcan now insert a or other OLE image file into the database that will be displayed on
all reports.

1 Routines have been added to to an Excel worksheet or Word document.

System Requirements

1 Any PC running Microsoft® Windows ('95,NT or newer) and Microsoft® ACCESS 2000 or ACCESS

XP. Performance of Earnest SRPHis significantly affected by a PC's processor, memory, hard

drive and network speed.

A licensed copy of Microsoft® ACCESS 2000 or ACCESS XP.

1 Approximately 10 MB of disk space for the Earnest SRPapplication. In addition, each new
project that is created will req  uire a minimum of 5 MB of disk space.

9 Editor screens are designed for Super VGA, 800 x 600 pixels, 256 colors and small fonts. Other
display settings may result in the need to scroll vertically and horizontally to view the full screen.

==
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current attacrment
(aclive projact)

SRP10&pp.mdb
{application)

nyproj3.mdb

rrpro)2 mdk

miyproj.mdb

iFs0Smp.mdb
(sample project)

SRP10Proj.mdb
(project links)

EarnLIB9.mdb
(sy=temn modules)

Database Struc ture

Earnest SRFs composed of four interdependent databases: the Application
database ("APP"), the Library database ("LIB"), the projects pathing database
("PROJ") and a Project (data) database ("DAT"). Objects in the APP are bound to
attached tables lo cated in the active DAT. A separate DAT is created for each new
project. The PROJ contains project names and pathing information necessary to
switch between projects (from one project DAT to another).

The system is shipped with the following files:

SRP10 app.mdb , an application (APP) database containing all interface -related objects
including modules, macros, queries, forms and reports. The APP also contains links to tables in the
currently active project database (DAT) and the project's library (LIB) data base.

SRP10proj.mdb  , a library database (LIB) containing the "Projects" table, which stores project
names and paths used in linking the various project databases to the APP.

SRP10dat.mdb , a master project database (DAT) containing all data tables (no rec ords).

SRP10smp.mdb , a sample project database (DAT) containing all data tables with sample
project records. The sample data is provided for you to explore and become familiar with the
application.

EarnLibl0.mdb , contains shared procedure files used by th is and other Earnest Products. Table
Relationships Earnest SRFincorporates the following set of tables, which are stored in each project
("DAT") database and linked to the Application ("APP") when a project is open. Only one project

can be open at a time.
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Table Relationships
The iFs system incorporates a set of related tables, which are stored in a project
data (DAT) database.

If you add, delete, or modify tables or relationships modifications to the SRP
routines, forms and reports will also be neces  sary. See Customization .

Setup and Configuration

1

il

=a =4

Confirm that there is a licensed copy of Microsoft® Windows and ACCESS 2000 or ACCESS XP
loaded on the PC.
IMPORTANT: Please DO NOT mix versions. Earnest SRPversion 10 will only run with ACCESS 2000
or ACCESS XP.SRPwill not run on other operating systems or other versions of ACCESS, and
versions are not backward compatible.
Earnest SRPriles are shipped either on CDR or via Email or FTP Download, and may arrive
comp ressed in self-extracting zip files. It is essential that all system files are stored locally, rather
than on a server - the system files will not perform properly if located on a network drive or if
opened by more than one user at a time. Install SRPas follows:
Complete a "full" installation of Microsoft® ACCESS on your PC (include wizards).
In Windows Explorer, create a folder on a local disk drive (typically C:) named EARNEST, and a
subfolder below it named SRP10 .
If other Earnest Products are installed, each  will be separated into individual product
subfolders, under the parent "EARNEST" folder.
Files must be stored as follows:

C:EARNESY SRP10 SRP10app.mdb

C:EARNESY SRP10 SRP10dat.mdb

C:EARNESY SRP10 SRP10smp.mdb

C:EARNESY SRP10 SRP10proj.mdb

C:EARNESY SRP10 ICONsrp.ico

If you are working in a networked multi  -user environment, make sure all users are using the
same version.

If you wish, you can ¢ reate a shortcut on your desktop or a Windows shortcut toolbar utilizing
the "lconsrp.ico" icon provided with the application. To create a desktop shortcut:
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1. Right-click on the desk top; select the icon,
2. Click the [Browse] button; and change the "Files of t ype:"fieldto 6 ALL G ;

3. Double -click the folder to which you copied the Earnest SRP files in Step 2
above (typically C: \ ESRP8 or Ct ESRP9)\

4. double -click the corresponding APP file (‘or ); then click the [Next>] button ,
5. Name the shortcut Earnest SRP and t hen click the [Finish] button ,

6. On the desktop, right -click on the shortcut; select ; click the 'Shortcut' tab;
then click the [Change Icon] button ,

7. Click the [Browse] button; double  -click the folder containing the Earnest
SRP files (as in step c. above) and then double -click the file,

8. Click [OK], then [Apply], and then [OK].

1 Tolaunch Earnest SRP
1. Click the [Start] button, select , select

2. at the "Open an Existing Database" prompt, select the item that ends in
Esrp10App.

3. Double -click the SHORTCUT on yo ur desktop.
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Network / Multi -user Setup and Configuration

If Earnest SRPis to be used by multiple users in a networked environment, we

strongly recommend that the ~ SRPsystem files be installed locally on each user's PC,
and that the Project data files ~ be stored on a file server or in a shared directory on

a designated PC.

1 Confirm the Microsoft® ACCESS default Open Database setting on each PC to
"Shared" (see instructions in "Multi -user Data Input" section).

Install all SRPsystem files locally on each PC.

1 Store all project data files in a shared directory - users will attach to projects
from their copy of the ~ SRPapplication over your network.

1 Atthe time a new project is created, make projects available to other users by
selecting a shared directory  on the server to "Save To."

1. |If a project was previously created and saved locally, it can be moved to a
shared location and "Restored" from its new location by other users.

2. First, if necessary, open another project (such as "Sample Project") in the SRP
"Select Project” window so that the one you will be moving isn't the "Open”
project;

3. "Remove" the project you will be moving from the "Projects List" (don't worry
- this won't delete the project data);

4. Open Windows Explorer and move the file to the appro priate new folder;

5. In SRR "Restore" the project, by locating it in its new location using the "New
Project" screen;

6. For additional instructions, see "Select Project” and "New Project" sections in
this guide.

1 For additional instructions regarding Multi ~ -user environment, see the "Multi -user
Data Input" section in this guide and your Microsoft® ACCESS "User's Guide."

Technical Support

Earnest SRPcomes with a complete  User's Guide (this document) which covers setup,
configuration, system structure, pr  actical usage and samples of all reports. We hope that you will
find the User's Guide is easy to read and that it answers many questions.

1 Technical support for installation and initial project setup is provided at no charge with
purchase of the system.

1 Additional support is available per hour (one -half hour minimum charge per call).

1 We also offer annual Support Subscriptions for ongoing support needs.

1 Earnest Development provides a wide range of related services, including customization,
ACCESS training, data -driven web solutions and custom database design & development.

For more information about our capabilities, visit http://www.earnestdevelopment.com

9 Our support phone number is (206) 622 -1950.
Our e-mail address is EarnDev@EarnestDevelopment.com

il
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Support Subscriptions

A support subscription provides a cost effective alternative to by -the -hour support
call fees, and can go a long way towards k eeping database administration and
support costs within a fixed budget. The subscription includes:

=A =4 =4 -4 -4

Phone Technical support,

Troubleshooting,

Advice on database methods,

Advice on project setup,

Assistance to users wanting to make minor enhancements to th e system,
Fee estimates for customization services.

Subscriptions are a pre -paid, agreement and can be purchased as a single year or
multi -year package.

1 The subscription does not cover training or database customization services.
1 A subscription must be purchased for each product license.
1 Please contactus orgoto  www.earnestdevelopment.com/currentpricing.pdf for current
information on our pricing and hourly rates.
Training
9 Training fo r system administrators and end users can be arranged in any way
that best suits your budget and schedule:
Training over the phone (hourly rate).
Training using Net Meeting (hourly rate).
Individual or group training sessions in the Seattle metropolitan a rea - on-site or
in our office (hourly rate).
Out of town, on -site training (daily rate + travel rel ated expenses)
I Travel & accommodation, classroom and equipment rental expenses are
additional.
9 Please contactus orgoto _www.earnestdevelopment.com/currentpricing.pdf

for current pricing information.

Customization

Earnest SRPis entirely customizable , with unrestricted access to the considerable
sorting, filtering, querying and report  ing capabilities provided by Microsoft®
ACCESS.

il

While SRPincorporates many time -saving features, user -defined naming
conventions, settings, and a variety of standard reports, you may want to at
some point modify or enhance the application to meet special project needs.

The Earnest SRPapplication file (SRP10App.mdb) incorporates a significant
amount of programming code, which may not be immediately apparent to

even a trained programmer. Any modification, including adding, deleting, or
modifying the tables , forms, reports, queries, modules or table relationships, will
most likely necessitate modifications to various other objects in SRP

Before you proceed with customizing SRPwe recommend that you consult
with Earnest Development in order to properly ant icipate the impact of the
proposed modification.
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Learn about using Microsoft® ACCESS through the Microsoft® ACCESS "User's
Guide", on -line Help and numerous publications available at book and software
stores.

Any customization of existing tables, queries,  forms, reports, macros or modules
should be on duplicate copies to avoid inadvertent effects on existing
functionality.

Contact Earnest Development for assistance - we can save you hours of time.
We're available to assist you in making modifications of a [l kinds; provide formal
or informal training sessions; or provide project  -specific services to suit your
needs. Our services are provided promptly, and at very reasonable rates.

Please contact us orgoto  www.earnestdevelopment.com/currentpricing.pdf
for current information on our pricing and hourly rates.

System Maintenance

1

Always maintain BACKUP copies of your  SRPproject files. Database files can
and do get misplaced, damaged and ov erwritten from time to time. (Contact
Earnest Development to obtain a current list of true emergency stories!)

The APP file () can always be reloaded using the files provided at the time of

purchase. However, customizations, such as new queries or reports that you

may have added in -house, may not be available from the original product
files. Make a backup of the APP file any time enhancements are made.

A project DAT file () is created for each new project. If these are stored on a
network server, make sure you know how to contact the network administrator;
also, familiarize yourself with the routine backup schedule and understand the
procedure for restoring lost or damaged files. If in doubt, or if you are storing
your projects on your local (C: ) drive, ma ke a backup of any active projects
onto a separate network drive, Zip drive or diskette on a routine basis.

Repair and Compact your database from time to time. If you have made

design changes to the Application database (APP), or if you notice that it

seems sluggish or has grown in size considerably since it was installed, then you
should Repair and Compact the APP file.

Your Project database (DAT), will automatically Repair and Compact each
time it is closed.
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Getting Started

Open the Earnest SRPApp lication
The Main Screen is launched automatically when you open the Earnest SRP
application file. This can be done several ways:

Reel Click the SRPicon on your desktop or Quick Launch bar, or

1 From Microsoft® ACCESS (typically found under "Programs" onyo  ur Start button menu), open
the application database file , or

1 From Microsoft® Explorer, browse to ¢: \ EARNESVSRP10 SRP10app.mdb, and double -click.

The Sample Project
A sample project is included with the system files for you to explore and become
fam iliar with the system.

9 Thisis project you will see when you first open SRP.

1 Sample Project data is fictional, and not intended as a guideline for an actual project

1 The Sample Project data can be edited, reported and copied into new projects.

1 Once you hav e explored the sample project, you will want to create a NEW project. <more>

SRPBasics

The order in which you enter datain ~ SRPis relatively unimportant. It is important, however, that you
be organized and consistent in the way you enter data. You will want to have a few things
prepared prior to beginning data input:

Allow sufficient time to get acqu ainted

While we have tried to make  SRPa truly user -friendly product, there are sometimes features that
arendot o b vésdtsthat aaerudexpected, especially for the first time or infrequent user. Meet
those deadlines by making a habit of periodically stepping back to preview reports, and by

allowing time to experiment with using some of the special features built into SRPo help you be
more productive.

Have documents and reference materials at hand
Collect as many of the documents, catalogs, tear sheets, drawings and notes you can to make

your work session productive. Sometimes it is valuable to begin with a rough set of departments
and standards in order to generate preliminary calculations or Survey Worksheets. SRPis designed
to Obuildoé data as your project progresses.

Projects

SRPmanages information one 0Pr ojSREcante detinedaby theiusee . iNA pr o j
various ways. One project might be a single facility with a unique set of standards. Another project

mi ght be identified as thelLaMasfi emsdt amdar b Liskedat p
that are frequently used on certain types of projects. Another project might be dedicated to a

clientds standar ds f orSRRuodjettis gtdreel in B separate file, and cannotBe ¢ h

easily split or merged. <more>

Circulation
The circulation factors you  set for your project can result in a considerable percentage of your
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SRP provides lots of flexibility. The

factor
ursukatbn t o

mi gt
appl

naming, formatting, display options and the actual multipliers can be set or changed at any point

in the project. the circulation factors you se

Area Types

t for your project are cumulative.

<more>

Area Types serve to organize the departmental program requirements, and play a key role in

calculations and reporting. A simple project might have two or three Area Type s, like
OWorkplacesé6, O0OSupport Areaso6 and OFiles an Equi pment
OHi gh wall a©Opasodoplhad swredas 6.
SRP editor (Access form]
= 2 Wicrosoft Access windo
Command Buthon Taol Tip
ot o e " jes Minimize, ¥
s e £ ¥eenou boi and C
Combo Box
J File Edit Yew Insert Format Records Tools ‘Window Help I
=0}~
-~
Area Types
Sort Cost per
Oider Area Type Occupied Sq. Ft.
» _ | 1 Private Offices b Does Area Type typically hat
; 2 Flexible Workplaces $40.0(
T R \|No TR
3 Meeting Areas Mo v $50.06+ ¢
| 4 Support Areas Mo _v_] $50.0(
AreaTypelD: 1
Updated: f2002 4:06:15 PM Admin
Record: 14/ ¢ || 1 > pip#|of 5
- — id
gl | fa i
Form View | T 7
Record Selechors Record Navigation Scroll Bars
Status Ban
Editor Screens
All functionality and data editing in Earnest SRPis access ed through
(buttons, text boxes, lists and combo boxes) on the Main Screen, the Editor screens,
and dialog or "pop -up" screens.
User 8 s BBRNESTERP/10
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When the SRPapplication is opened, The Main Screen (a ) is opened.
It is displayed in the .

The at the very top of every screen allows use of the features of Microsoft® ACCESS.
The editors may either show one at a time, or multiple records (like the example

above). In a multi -record editor, each record appears as a row, and the status of that record is
indicated on the at the left side of the row.

Records that are not active have a solid grey box, with no image displayed.

When a record is active, a solid right arrow is displayed

When arecord i s in edit mode, a pencil is displayed

An asterisk indicates the row where a new record can be added.

When editing data in a record, that record is automatically when your curser moves
from it to another record.
The indicate the number of records that exist, and can be used to

move from one record to the next by clicking the
white space and pressing the [Enter] key.
I f the records have been filt er eekttotheheimeoor rdcordsk.i
Use the minimize and maximize buttons at the top right of the screen to adjust the size of the
screen. Note that the Microsoft® ACCESS window has a set of these, and so does each SRP
editor.
Use the to move up and down the screen, and to see additional records in a multi -
record editor. Note that the Microsoft® ACCESS window has a set of these, and so does each
SRPeditor. Additional scroll bars may also occur when there is a sub -form set into the editor.
Scroll bar s will only appear in conditions when the form can be sized or in a multi -record editor
when there are records not currently visible.
are found in most of the Editor screens  --these are controls that launch other

screens, or activate an  auto mated routine. To activate the command, place the cursor over
the button and single -click.
Many of the labels and controls on the have a or that is
displayed when selected by the curser with a single click of the mou se.

are found in most of the Editor screens  --these are controls that provide a drop -
down list from which values can be selected.
In most cases, the combo box list displays unigue values found in the current field for the

, Or typing in a number in the

current project. Inot her cases, the combo box |ist contains

The list in the combo box is sorted by the < Sort Class>, if any, and the <Code>, in A -Z order.
To select a value, click on the arrow located to the right of the control, or enter a valu e
directly into the control.

As a value is being entered, the combo box will attempt to find the value in the list and fill in

the remaining characters automatically.

To remove a value from a combo box control, highlight the complete value and press the

[Delete] key.

There are some combo boxes that are set to only accept values from the list, although most
combo boxes have the "Add to List" feature.

User 8s BBRNESTBRP/10
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\‘:?') 'RACK" isn't an existing item in the Directory. Would you like to add it?

The "Add to List" feature (combo boxes in Editors):
If the value entered into a is not in combo box's list, a message will
display advising that it is a new value and offering the opportunity to add it.

1 To add the new value, click the button labeled [Yes]. If not, click [No].

T I'f the value being added requires Llaidsdti& idoinaallo g nbfooxr n
display so that more information can be entered.

1 Inthe "Add to List " dialog box, typically the [ Description ] is required and all other fields are
optional.

1 After the value has been added to the list, it is available for selection in future
instances.

Handy Keyboard Tips

Use the arrow keys and tab key to move around the form.

When the cursor is on the desired control, type in the text.

To accept, press the enter key. This will also move the cursor to the next field.

Use the Esc key to undo an new entry or record.

To insert the current date press CTRL+SEMICOLON (;)

To insert the current time press CTRL+COLON (:)

To insert the value from the same field in the previous record press CTRL+APOSTROPHE (")
To add a new record press C TRL+PLUS SIGN (+)

To delete the current record press CTRL+MINUS SIGN ( -)

To save changes to the current record press SHIFT+ENTER

To switch between the values in a check box or option button press SPACEBAR

To insert a new line in a text box press CTRL+ ENTER

To copy a selection of text, select it with the cursor and press CTRL+C

To paste a selection of text, select the destination with the cursor and press CTRL+V
Mouse: Point the cursor at the desired control and click to anchor the cursor.

Copying te xt is accomplished in a variety of ways, much like other Windows applications. In
addition to the method described above using the keyboard you can also use the mouse:
Highlight the source text; right click the mouse and select Copy;

Move the cursortot he destination; right click the mouse and select Paste.

=4 =8 =888 _9_9

=a =

Entering Data

The Earnest SRPinterface has been designed for efficiency and to ensure data
integrity. The Editor screens use "controls" (buttons, text boxes, lists and combo
boxes) to minimize the likelihood of making typographical errors and entering "bad"
data. There are a number of ways to enter data using the Editor screens:

Keyboard: Use the [Arrow] and [Tab] keys to move around the screen.

When the cursor is on the desired control,

enter t he data.

To accept, press the [Enter] key; doing so will also move the cursor to the next field.

Mouse: Point the cursor at the desired control and click to place the cursor there.

Copying data is accomplished in a variety of ways, much like other Windo ws applications.
One of the quickest ways is to highlight the source text, press [Ctrl + C] (or select Edit,

Copy from the command bar at the top of the screen),

=A =4 =4 -4 -8 -8 -4_-9
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move the cursor to where you want to copy the data, and

press [Ctrl + V] (or select Edit, Pa ste from the command bar at the top of the screen
Combo boxes, recognizable by the arrow button at the right side of the text box, allow you to
select an entry from existing records via a "pull ~ -down" list.

1. You can also type the first few letters of an ex  isting record to highlight it

=A =4 =4

2. In many cases, if you choose to enter a name not already on the list (such
as a new Standard Type or Code), a message will display informing you
whether or not the item can be added to the list. If it can be added, you will
be guided throughthe 0 A d-tb-Lisb process.

1 Certain fields are "required" for a record to be saved. If any such fields are left empty when
you attempt to save the record, messages will display prompting you to add data.
1 You can always press the [Esc] key t o0 back out of a new record without saving it.

Deleting Data
Earnest SRPcontains table relationships that in some cases result in what are called
Cascading Deletes (see Step 3 below).

Conditions that cause Cascading Deletes should be fully understood by the user
before deleting any records. Text and Records can be deleted in a variety of ways:

9 Highlight the text and press the [Delete] key. Alternatively, you can "cut and paste” text by
highlighting it and pressing [Ctrl + X] to "cut” it and store it i n the PC's memory, and then "paste”
it by relocating the cursor and pressing [Ctrl + V].

I To delete an entire record, click on the Record Selector (the gray column at the far left side of
the screen an arrow indicates the active record) and press the [Dele te key] or select Edit,
Delete Record from the command bar at the top of the screen.

1 Deleting records will in some cases also delete "related" records (this is what's known as a
Cascading Delete). This is done in order to eliminate the possibility of leav ing "orphaned"
records that would fail to report or calculate properly. Warning messages will display when
Cascading Deletes are about to happen; however, deleting any record should be done only
after careful consideration.

9 First, consider how the deletion  would affect your overall database; rather than deleting, it
might be more appropriate to re -name or change it. For example:

1 If you delete a "Division A", all Departments assigned to it will also be deleted. If this is not
desirable, consider changing the name or number of "Division A, or consider re  -assigning
"Division A" Departments to "Division B" before deleting "Division A.

1 If you delete a Department, all detail records associated with it will also be deleted. Consider if
it might be more appropriate to change the Division assignment, ortore  -name or re -number
the Department.

1 If you delete a Space Standard, all records in the various Departments where it was used will
also be deleted. Consider giving the record a different [code], [description], [area ] or [type]
rather than deleting it. By changing one existing standard code to another existing or new
code, you can globally update an entire group of detail records (see User's Guide section
"Space Standards Editor"). "

1 If you delete an Area Type, allr ecords in the various Departments where it was used will also
be deleted. Again, consider changing Area Type records rather than deleting them.

Multi -user Data Input

If your computer is connected to a network, you can open your database

exclusively or share it with others to view and edit at the same time. The following is
a brief description of multi  -user settings available in Microsoft® ACCESS (for more
information on this and security, see your Microsoft® ACCESS "User's Guide").

1 For adatabase to be shared, the "Shared" check box on the Open Database dialog box must
be un -checked on each computer. Once the application is open, you can check and/or
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change the setting on your computer by selecting "Tools", "Options" from the command bar at
the top of th e screen and clicking the 'Advanced' tab; and set the Default Open Mode option
to "Shared".

1 When working in a multi -user environment, others can change or even delete the same data
you are trying to edit. Because of this you may occasionally get messages t hat prompt you to
make choices in order to resolve conflicts. A record will occasionally be locked because of
another user's activities. If this happens, wait a few seconds and try again.

1 Multi-user options can be set to suit your own situation. Microsoft ® ACCESS has three record
locking schemes: No Locks (“optimistic”) permits multiple users to edit the same record
simultaneously;

1 All Records (the most restrictive) locks all records in a form and underlying tables for the entire
time the form is held open; and Edited Record ("pessimistic") permits only one user to edit a
record at a time.

1 To modify record locking schemes, select Tools, Options from the command bar at the top of
the screen; click the 'Advanced' tab; and make the changes in the "Default Rec ord Locking
section.

Re-using Project Data
Earnest SRPprovides two different ways of re  -using project data  at the time a new
project is created.

1 New projects can be cloned from existing ones in their entirety or,
I New projects can include justthe A rea Types and Space Standards
9 Instructions on how to create a new project are in the " Managing Projects " section.
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Project

Location

Utilities

s
“ Project Navigation

A sctiogs

Bl ook

B revisions Log

Bl Advanced Utilities

n About

m User's Guide

Sample Demo + Associates

Project Number $4321.002
Projects fat name

Project file location

Acme R & D - Programming

Foster City, CA

SRP10 Sample Project Data

CAusersiacquilearnest

Last Logged Revision  £/37

Lat Updated

Editors Reports

n Project Profile n Ram Reports
“ Area Types n Ldit Reports List
u Space Standards

u Cirudation

Bl covwing

B oivisions

“ Departments

n Locations

Main Screen

Seatthe WA, USA, Co

The "Main Screen" is used to Login, view project information, and navigate to all

other editor screens.

When the SRPapplication is initially opened, the project that was last open is re -

attached automatically. The project information displayed on

project that is currently active.

this screen is for the

If the initial project file has been moved or renamed since it was last opened, the
user will be prompted to browse to the new location of the file.

User Name
To begin using the SRPapplication,
usually short codes, typically the person's initials.

f
f

a value must be entered in [User Name]. Login values are

The [User Name] is used in tracking updates to the project data.
The current date and user is updated on the record whenever data is input or m

odified. This

information is displayed as "Last Updated" at the bottom left corner of most editor screens
1 The [User Name] is not a security feature. If the value that is typed in is not already in the

lookup list, the user is prompted for more informatio
1 Once the [User Name] is added, the full set of features

Project information section

The information in t he top section of the screen is read

screen.

n, and then can proceed.
on the Main Screen are enabled.

-only. This data is edited in the Project Profile
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Utilities section

9 Click the [Project Navigation] button to move between projects, or create a new project

1 Click the [Settings] button to establish or change na ming conventions, formatting and other

editor and report preferences

Click the [Look -ups] button to establish or change look  -up list values .

Click the [Revisions Log] button to view or input information about updates or revisions to the

data, dates whend ocuments are issued, and other project milestones

1 Click the [About] button for information about Earnest Development, SRP, and the version you
are running .

1 Click the [Database Window] to display the Microsoft® ACCESS database window
(recommended for advan  ced users only).

1 Click the [User's Guide] button to view the User's Guide (this documen t).

il
il

Editors section
Buttons in this section launch the screens that allow you to create, view, or edit your project data.

Reports section
Buttons in this section laun ch the screens that allow you to view and print reports and edit the
report list.
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Managing Projects

EARNEST SRP ‘_';'_. .

-

Select Project
Projects List
ASER Vantnos
City of New Orleans, Phase IV

First National Bank, NA - Active
FNB - Scenario A
FNB - Scenario B
NAS 2008

Nolan Airnot Shearing (2007)

SOURCE Corporate Headquarters Campus
SOURCE Data Center

SOURCE R & D (on hold)

UPAR (need password from Julie C.)

VA Hospital Meno Park

Selected:

F\realto\2008\107625\space prog\active\fnb08080 L.mdb

Select Project screen

53.!

OPIN Selected Project

ADD NEW Project

RESTORE Existing Project

CHANGE Project Name

REMOVE Selected Project

From the Main Screen, in th e Utilities section, click the [Project Navigation] button.

1 The "Selected" and "Current" project (non  -editable fields on the bottom of the

"Project Navigation" screen):

1 When you first open the "Project Navigation" screen, the current project file path & name are
displayed as "Selected" at the bottom of screen, and the "Current Project" message displayed.

1 When you highlight a different project in the list, the path & file name for the highlighted
project is displayed, and the "Current Project” message is no longer displayed.

OPEN Selected Project

1 Button is enabled only when the selected project is not the current (already
open) project. To Open an SRP project: " In the "Select Project" screen, highlight

a project in the Projects List.

1 Click the [Open Se lected Project] button (or dbl

ADD NEW Project
Opens the New Project s creen.

CHANGE Project Name

-click on the item in the list box)
A message will be displayed when the project attachment is complete (usually
just a second or two, depending on your PC and/or network performance).

Change the name of the project as it is displayed in the "Projects List".

RESTORE Existing Project:
Opens the Restore Project screen.
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REMOVE Selected Project:

il

The [Remove] button is enabled only when the selected project is ho t "current" (already open).
You cannot delete a project while it is open. To delete the "current" project, you must first

move to a different project.

Deleting a project removes it from the Projects List, but it does not delete the actual project

.mdb file . The project can be subsequently "Restored", as long as the project.mdb file has not

been permanently deleted.

To delete an project.mdb file permanently, you must delete it through Windows Explorer, or

other file management utility.

New Project X

Ref. Name for ProjectsList: ("G, |qot
File name C:\Users\Public\Documents\csjdot.mdb
and location Browse 2

Data source:

[T New database (empty, no records)

v Copy from an existing project

Source Project: [y QETIE el (]

r Copy the entire database (all records)

v Copy Space Standards only

New Project scre en

To create a new SRPproject.

il

f
f
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Enter a [Project Name] - this is the name that will be displayed in the Project List on the "Select
Projectdé screen,

Click the button labeled "File name and path",

In the "Save File" window, find and select the directory you wish to save the project file in, and
enter a file name,

Click the [SAVE] button,

Choose the Data Source,

Choose ONew databased6 to create a shell project. On
the tables,

Choose 0Copyo6 if you wiusihgsone oralt ofthetdata flom gnrexasting -4

project.

I f you choose 0Copyo6, select the project you wish t
applies to your needs.

Click the [OK] button. A message will be displayed when the action is complete, and th e

name of the new project wild.l be added to the Projec
When you are finished with adding new projects, clo

Open the project by double -clicking on the name in the projects list.
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Restore Project
If a project has been removed from The Project List in the "Project Navigation”
screen (by using the [REMOVE] button), it can be "Restored" at any time.

|l

In a typical installation of SRR the Project Directory file (SRP10PROJ.mdb) is instal led locally,
and is not shared by users. A project will initially be listed only in the "Projects List" belonging to
the user that created it.

In a multi -user networked environment, users can access a project created by others (when
stored on a shared ser ver drive) by "Restoring” the project

To Restore a project:

1 Inthe "Select Project" screen, click the [RESTORE] button.
1 Enter a[Project Name] - this is the name that will be displayed in the Project List on the " Select
Project " screen.
1 Click the button labeled "File name and path"
1 Inthe "Locate File" window, find and select the file you wish to restore.
1 Click the [OK] button.
The project is now included in the Project List on
When you are finished with adding new projects, close the ORestore Projecto
screen.

Open the project by double -clicking on the name in the projects list.
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Settings and Naming Conventions

Database Owner SampleDemo Architects Summary Levels:

Primary Contact  Howard S, Demmos : =
Top Summary Level (optional) ON Business Unit

Planning Milestones Show Label Summary Level Division
PlanDatel [¢ 2008 Planning Level Planning Group
PlanDate2 [¢ 2009
PanDate3 [ 2010 Planning level user defined fields:
PlanDated [/ 2011 Field1 label Cost Center
Field 2 label Existing Area
Unit of Measure Decumal Places Field 3 label Existing Headcount
Quantity Spaces IZ] OE] Field 4 label Note
Area in Square Feet [Z] OB Detail - Description 2 label Grade
Headcount Headcount B OB

Report Settings

Footer line 1 {Client) First National Bal‘lk, NA Report Date Format mmmm d, Yy E]
Footer line 2 (Proj. #) Headquarters Relocation Report:Date 8/1/2008
Messgestamp  FOR IN-HOUSE USE ONLY [g] Temeretee X 8/5/2008
Page number format Pagel of ZE]
Logo/ Image file 1 {Gensler Logo) Logo/ Image file 2 {Client Logo) Page number prefix
‘_.@"’ Start with page number 1

Settings and Naming Conventions
The settings and n aming conventions are unique to each SRPproject.

When a new project is created many of these fields will have default values, the others will be

blank. These control much about how the screens and reports in SRP appear, how some fields are

labeled , format ted and shown or hidden.  Settings and naming can be changed at anytime to

adjust how an editor or report displays your project data

1 [Database Owner] is the name of the company that maintains the program database. This
value is displayed at the top of the Main Screen.

1 [Primary Contact] is typically the name of the person that maintains the program data.

Planning Milestones include up to four sets of data and calculations typically shown as
columns in editors and reports. Each has a checkbox to mark whether the planning date is to
[show], and a field to assign an appropriate [Title] - like "Move -In" or "2005"

1 [Unit of measure - Area] is the title displayed for Area - like "Sq. Ft". or "m2'. Select from one of
values in the combo box, or type in a new value ( the combo list values are edited in the
Lookup Lists editor).

1 [Decimal Places - Qty] establishes the number of decimal places used for numeric Quantity
values for Spaces.

1 [Decimal Places - Persons] establishes the number of decimal places used for nume ric

Quantity values for Persons.

[Use "Groupings" Level] Click button to set the optional second summary level ON or OFF.

['Groupings" Level title] is the title displayed for the optional second summary level. "Groupings"

is the default name.

= =
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['Divisions" Level title] is the title displayed for the first summary level. "Divisions" is the default
name.

['Departments” Level title] is the title displayed for the base planning level. "Departments” is the
default n ame.

Detail Note titles

il

[Note 1], [Note 2], [Note 3], [Note 4] These are titles for the 4 user -defined fields provided at the

base planning ("department") level - like "Cost Center" or "Survey date". If they will not be used,
leave the values blank. These fields are displayed in the "Departments"” ed itor and Program
Report.

['Departments" Description 2 title] Title for the user  -defined field provided at the detail level -
like "Grade Level" or "Team". This field is displayed in the "Detail" editor and Program Report.
Report Settings Some of these set tings can also be modified at the time that a report is

launched from the Reports navigation screen.

Report Settings section

il

= =

[Header / footer # 1], [Header / footer # 2], [Header / footer # 3], [Header / footer # 4] is the
text displayed in the 1st, 2nd, 3rd and 4th line of report headers / footers. There are a total of
four header/footer fields, if one is left blank nothing in the corresponding position is displayed.
[Message stamp] is a special remark shown on reports - like "DRAFT" or "FOR APPROVAL". 8lect
from the list or type in a new value (the combo list values are edited in the Lookup Lists editor).
If left blank it isn't displayed.
[Logo] is a field that a graphic or photo image can be displayed in reports.
1. Ifleft blank itisn't displayed. Thi s must be an OLE data type file, .bmp
("bitmap" ) format is recommended.

2. Any black and white or  Color photo or graphic can be saved as a .bmp
and used in this field.

3. Actual size of the image must not be larger than the frame - approx. 7/8" sq.
To insert a logo:

a. Right-click on the box, select< Insert Object>, select ,
b. click [Browse], locate and select the file to be used,

c. click .| [Report Date Format] determines the format use for the report
date. The default is "mmm, d, yyyy".

[Use Today's Date] sets the date used in the report as the current date. If not checked, the
value in [Report Date] will be used.

Page number format] determines the format use for the report page numbering. The default is
"Page # of #". [Page number prefix] adds a prefix to the report page number.

[Start with page number] establishes a starting number for page numbering. The default is "1".
[Show Analysis Section] Some reports include an Analysis section. This setting determines
whether the Analysis Section in reports is displ ayed.
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Filter
Look-up Values Unit of Measure, Area  [v] K

Sort Lookup Value Description

Restore Default
Values

D Total Sq. Ft. Total Sq. Ft.
[ 0 Square Feet Square Feet
[ 15F SE

7 2 f of

[ 3 Sq.Ft. Area in Sq. Ft.
[ M2 M2

[ 5 m2 m2

[ 6 Sq. Mtrs. Sq. Mtrs.

[ 1R P2

E3 0

LkUpID: 153

LkUpType:  Area
Last update: 3/14/2003 12:41:45 PM

Look-up Values
Look-up values are used in combo box pull  -down lists, reports, and when the system
needs to store an ID or short code rather than a long description.

A set of values for each category is retained when a new project is created. Look -
up values displayed in this editor can be edited, deleted or added to as the
project dictates.

91 [Filter] will change which look -up records are displayed. Selec t a Look -up category from the
combo box.

Project Revisions / Issue Log editor
For each project, you can keep a log of major revision and issue dates.

The last log record date is noted in the top section of the Main Screen.
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